Workspace Enclosure

People can’t work if their workspace is too
enclosed or too exposed.

In many offices, people are either completely en-
closed and feel too isolated, or they are in a com-
pletely open area as in the office landscape, and
feel too exposed. It is hard for a person to work
well at either of these two extremes. People usually
want some amount of both enclosure and expo-
sure—the problem is to find the right balance be-
tween the two.

To tind the proper balance, we conducted a simple
experiment. We first defined thirteen variables,
which we thought might influence a persons sense
of enclosure, in his workspace.

These thirteen variables are:

1. Presence or absence of a wall immediately be-
hind you.

2. Presence or absence of a wall immediately be-
side you.

3. Amount of open space in front of you.

4. Area of the workspace.

5. Total amount of enclosure around the imme-
diate workspace.

6. View to the outside.

7. Distance of nearest person.

8. Number of people you are aware of from your
workplace.

9. Noise (level and type).
10. Presence or absence of person facing you di-
rectly.
11. Number of different positions you can sit in.
12. Number of people you can see from your
workspace.
13. The number of people you can talk to without
raising your voice.

For the workspaces to have the right amount of
enclosure the hypotheses which were supported by
the data, should be used. (continued over)

Therefore: Put a wall behind and to one side of
every workspace. If there.is a wall in front, make
sure it is at least § feet away. Make each workspace
between 50% and 75% enclosed. Give each worker
a personal workspace of at least 60 square feet, and
put no-one closer than 8 feet. Make sure that from
the workspace a person is aware of at least 2 other
people but not more than 8. Partition the area so
that noises originating outside the space are

blocked out.
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